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ABSTRACT 


A system for managing requests for services from vendors 
including a database having contract information for 
vendors, entitlement information for users and requests for 
services. The requests are compared with the entitlement 
information for the requesting user and the contract infor- 
mation for the vendor that supplies the information to 
determine if the request is approved. If the request is 
approved, the system generates an associated billing item in 
the database for the request and the approved request is 
transmitted to the vendor. The vendor sends an invoice of 
charges associated with the approved requests which is 
compared with the associated billing items for the approved 
requests. Additionally, a method for managing user requests 
for services from vendors is provided including providing a 
database for storing contract information for vendors, 
entitlement information for users and requests for services 
from a vendor. The method includes generating a request for 
services from a vendor and transmitting the request to the 
database. The method compares the request for services to 
entitlement information for the user and contract informa- 
tion for the vendor, and generates an approved request and 
an associated billing item in the database. The method 
includes receiving from the vendor an invoice of charges 
associated with the approved request and comparing the 
invoice with the associated billing item for the approved 
request. 
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